
PARENT SURVEY OUTCOMES  (3yr cycle)  
 

 
 

Questions 

 
Dec 2019 

positivity 

 
Dec 2020 

positivity 

 
Dec 2021 

positivity 

My child enjoys school 89% 88% 88% 

The school keeps my child safe 91% 92% 96% 

The school informs me about my child's progress 89% 96% 92% 

My child is making enough progress at this school 86% 92% 84% 

The teaching is good at this school 89% 84% 92% 

Staff help my child improve their reading 89% 92% 92% 

Staff help my child improve their writing 86% 92% 92% 

Staff help my child improve their maths 89% 92% 96% 

Staff help my child improve their computer skills 89% 96% 84% 

The school helps me to support my child's learning 91% 84% 84% 

The school helps my child to have a healthy lifestyle 91% 88% 88% 

The school makes sure that my child is well prepared for the future 91% 88% 92% 

The school meets my child's particular needs 86% 92% 88% 

The school deals effectively with unacceptable behaviour 97% 88% 84% 

The school takes account of my suggestions and concerns 89% 84% 84% 

The school is led and managed effectively 97% 92% 92% 

Overall, I am happy with my child's experience at this school 91% 92% 92% 

Average positive responses 90% 90% 89% 
 
 
 

COVID SPECIFIC QUESTIONS   Dec-20 Dec-21  

communication during partial school closure was regular, clear and effective  84% 84%  

my child's teacher or the school were able to address any concerns I had during Covid 84% 92%  

I felt as though my child's well being was supported during the partial school closure  76% 76%  

 
Despite the challenges of the Covid pandemic and the continued  disruption to students attendance, education and 
mental health stability, scores have remained positive.  
 
Lower scores are overwhelming attributed to parents and carers posting a ‘not knowing’ response.  
 
 
 
ACTIONS :  

Upgrade the communications tool which will improve information sharing.  

 

Continue to offer a range of communication platforms for end of term reports and other meetings to improve 
attendance, engagement  and involvement. 


